NMPUHLUUMBI KAYECTBA PEXAY

Bbicoyanwmn npocdpeccuoHanuam u HagexHoctb PEXAY o6GecneuuBaroT Hale HeU3MeHHoe
OTHOLUEHME K Ka4eCTBY KaK K OCHOBE Haluero ycnexa.

BbinonHAA 3anpochkbl U Tpe6oBaHMA K Ka4eCcTBY, Mbl AEeACTBYEM B MHTepecax HalluX KNMEHTOB U
norpedburenen.

Bo Bcex nogpaspeneHnax komnaHnum PEXAY Mmbl cnegyem eguMHbIM npaBuiiam M nNpuHuMnam B
obnacTu KayecTBa.

Hawmn NMPUHLUMNDbI Ka4YeCcTBa pacnpocTpaHAKTCA He TOJNIbKO Ha HalluX
COoTpyaAHUKOB, HO U Ha HAWLNUX NOCTaBLUUKOB.

Mbi yunTbiBaeM noxeraHunsa Halnx KNMeHTOB U yaoBIieTBoOpsAeM UxX Tpe6OBaHMﬂ K Ka4yecCcTBY.

KayecTBO He BO3HMKaeT camo Nno ce6e — OHO MaHUpyeTCHA, NPOU3BOAUTCH, KOHTPONMUPYETCA U
ynyudlaeTcs.

KauecTBO BKntovyaeT B cebs kBanucpuumpoBaHHy0 06paboTKy 3anpocoB, OKa3aHMe CepPBUCHbIX
ycnyr n cobniogeHne CpoKoB.

BaxHo npegoTBpawlaTb OWNOKK, a He ucnpaenAaATb UX. an‘-IVIHbI OWMBOK [OJIKHbI
He3amMeanuTesribHO BbIABNATLCA N YCTPAHATbLCA.

Mpouecckl M cucTema MeHeg)XMeHTa KauecTBa Halle KOMNaHWM NOCTOAHHO COBEPLUEHCTBYHOTCA U
ynyuliaroTcs.
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